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May 11, 2007

Michelle Smey, Administrator
State Board of Funeral Directors
P.O. Box 2649

Harrisburg, PA 17105-2649

Re: Proposed Rulemaking to 49 Pa. Code, §13.204 and §13.224

Dear Ms. Smey:

The Pennsylvania Funeral Directors Association is submitting the
within written comments pursuant to the 30 day public comment period as
noticed in the Pennsylvania Bulletin.

PFDA is in agreement with the proposed amendments to the above
named sections of the code. However, it is not sufficient for the Board to
review only the form for the Statement of Funeral Goods and Services.

PFDA has been in the preneed trust and insurance business for over
two decades. We currently hold over $70 million in trust and insurance
preneed funds. The Board and IRRC should be aware that there are two
other documents that dictate the terms of the agreement between the
consumer and the funeral director. Those documents are the individual trust
agreement between the consumer and the funeral director and the master
trust agreement between the funeral director and the bank. Both of these
documents detail terms such as how the monies can be invested and in what
vehicle; what happens in the event of cancellation or non-performance or if
the consumer moves to another funeral home; what fees and expenses can be
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taken from the account; and in some cases, whether or not the funeral
director can receive monies back from the bank (such as 30% on the
merchandise sale).

PFDA has never permitted funeral directors to receive anything back
from the bank. However, there are currently programs in this
Commonwealth that do allow such returns, which we believe violates the
spirit, if not the letter of the 100% trusting requirement. Therefore, PFDA’s
position that the State Board should include in any forms review, the
requirement of all documents that effect the transaction between the
consumer and the funeral director in order to eliminate programs that are not
in compliance with the law and that have the potential for ultimately
harming the consumer.

I have attached a copy of the documents used by our trust program for
your review. Should you have any questions, please do not hesitate 1o
contact me,
Very truly yours,
W. Eirkson, Executive Director

PFDA

Encs.

Smiy corr re 13.204 and 13.224

RECEIVED TIME MAY.22. 1:02PM
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MASTER PRE-NEED TRUST AGREEMENT

("Agreement")
THIS AGREEMENT made this —.. . -o——-chity OF 2. . BETWEEN
[, . ——— organizad under the laws of Pennsyivanix, with (13 principall oflict e ... ..

. . r— e e e e - NN .« Pennsylvana (*Funeral bame”) AND
PNC BANK, National Association, with an officu at Ninti and State Steaste, Erie, Erie Caunty, Fennsyivania ("Trustaa).

Funersi Dirachar I licensta ta pravide funsrisl Services in (e Camronwesitn of Mennsylvanig, and ram ma ta Time enters inio  Pre-Neud and Individuai Trust Agreement with fiving persons for the provision of tunera) sarvices ana
merchandice. Th Funsrd Drecar gegires to e<1abilsh saparate trusta 1o raceive and sufoauard certain monics pard o Fungral Home winder sieh sontratls, and o alon detires S0 chmbing e supiarate rast Unoer s Apruement for
Administrativa ana invesiment pdrpases, AN T8 MMustee N apreed 10 it it Intsles arwid i3 Agraament and the 82parats Yusis,

WITNESSETH:

NQW THEAEFORE, in canudertion of the muflidl covanants containad narein ana intending to b legally oound, the Funcral Hoime and the Trustie hereby sgrees s follows:

1. Dufinitions. Uniess the vaniext clearly inqleatag athanaiaa, te tallowing turms as usea in Wiy Agresment il tiave the folowing nigaings:

(6} Trusten: The Tristas pamad aDove, 18 succassars i1 interusl and assigny, Or sy SUCCEESH T6ISIES APPOINTEN pnsuant 10 TS Agragment.

{by Funeral Home: Tna proprietarship, parinership or corporation whase nanie apnases at tha heading of 1his Agraanient, I8 Succasanrs ang assigns.

{c) Assaciation: 'fne Pennsywantx Funcral Diretlurs Aseaciaian, a Panngylvania NOARFONL Corporanion witn omices a1 /441 Alluntawn Biva., Harrisburd, FA 1/112, 18 SuCces50rS ana assigns.

{d) Master Trust: This Agreomént ana gaeh individual Trust governaa by this Agraement ang e Pre-Nood and ndwivual Truét Agreemant crefléd by T Purciaser,

1) Pro-Nwed and ladividual Trual Agreement. A Pre-Nood ang Individuill Trust Agregmient (i Ihé Torm of Eanibit *1” afiachad hersto) entarsa e by Funsral hoine with 8 Puschags 1or the provisian of RINRG s6rvices wnd

marchanalse ta tna Banenciary, .
{ Trust: Tha ssparats tust 10 be cruatud and held Nergvndar 107 aaen Pre-Neea ana Indwidual Trust Agresment entarea ima by Funcral Homt for sulukeeping of paymunts recewved by Funeral Homo under a Fre-Nead and Trust
Agrapment.

1) Purchaser and Beneficlasy: The Purcnaser ang Beneniciary designatod as such i e Pry-Need wwt Indhidial Trast Agra=mear.

{n) Luw: The Papagylvaia Funeral tiractor Law (At of Janairy 14, 1962, BL.. 1890, 53 amenuady and all appicable ulag ana (equlatians tharsunder.

{y Centlticats or Certitication: Tnt aocumunt of dugnraents which must La asliverad ta the Trustee in order fo cotain payment from tne Trust. Formy of Cortficate which will gencrally be sed hercundar ars arlacasd nercto as

Exmibit 2. Tu the extent perinittad iy law, ha Truatee may also accept other forms, -

() Payment: Amaunt paid by the Purcnaser unocr o Pri:-Need anit indiviciidl Trust Agraamant nd dalivered by ine Funeral Homa 16 tha Trustes

W Principak Tne Payment plik any Incue prévionsly ailocated 10 tha Payiant unger any ITust at any time ps any incama Lhereon wiich hus bewn tnvratalore idgea t Principil,

{y Incom; All incona &arnad by & Tiudl, Including any realizod gan or loss on mvestments, Admmuglrative, and ol Expensas, any taxes paid o payapla, and invatment fags of the Trustar invasiimént Manager wiich has o

tharetotora addaq 1o the Principat.

{m} Invastment Manager: A parsan of ontity {olhor il Wi Trusies) aesignatan oy the Funeral Home on an invesimont Owection Form wha has 1he power 10 manane, acquie, or aispasc of tne asacts of any Trust, wheiner or nat suen

pErson ar ety is regitlered &u S invetimant aqvisar unoer tha investment Advisar's Act af 1040,
) Investment Direction Foenw: Form £xecuted Dy the Funerai Hame far cacn Trust. The Trustes Shal invest caeh Trast only a8 epecihad on tha ivestinent Dirdelinn Faod pertaiing Ihereta, Tne nvesivkng Dirgehiun Form 1o 1e uskd
herenndar 15 anachad narato as Exmpoit 3

. Estabilshment of Master Trust, Tna partics herehy vstiabilish tha Master Truet, whucn shall e known as tne ~§acurCnaice Mastor Trust* Tno Master Trust shai be agminisierod and the tunds, hcld and invustcd pursuant (o the wms

of this Aprecmens,

Groation ol Trusts. A £eparata trust shajl be eetablisnad hercunder tpon e exeturinn by 3ha Tundrsl Hama ad e Truelea of & Pra-Nead and inawvidual Trust Agreement, sudatantially 1n he farn aniacnad hersta as Exhitit §. The

partlea 1ntend that a ssparato Yrust be crealoa for oach Pre-Nrad And indiviqual Trust Agreament sntared inta by Funeral Home Yrustce reservei the nioht to rufuse 1 aceupt any Trust.

4. Dopasits, Funoral hamy shaul.deposit In e Trugt all Payments raceived under a Pre-Need and Ingivisuas Trust Agreement. Truzlee stiall nive 0o udligiten 1u enforce any dury of Funcral Home wider e Law 1o mike ity depusit of t
determing the amount or wdsyuacy of any Surh dapesit. Upar tne itial dopasis with Trusius uf any monies ot life ingariantce palicies jeceven Dy ma Funaial Homa undar a Pra-Neeq &nd igwigual Trust Agreemant, 1ha Funeral homa
Shall deliver T0 The Truslae the lollowing:

{8} A copy ot the duly execured Pre-Need and Individual Tiust Agrermant.

{b) Tne name, address and suciul Security numper af tne Purchaser,

(&) The name, iaddress and social sacurity numosr af ine Benuficiary (if giflerent lrum he Purchaser),

{th A eratament semag Torth the amount of tna deposil wrnl indlzating whemwidy it 8pragants payment in lwil, For any subsbQuent AEpOSI undLl INE umu fre-Neea ana Individuil Trust Agreement, the Funetal Mome small turmish 1o the
“Trustee the information <l frth n cutparagrapha (n). (¢} and this supparagraph () at the timo of delvery of the depnsit 10 The Trudleg

{r) A duiy executed Inveatmant Dyection Form. .

{t The onginal we insuranca policy ana palicy certilichle assiguadt 10 tha Trust, 10gainar with copias of all assignmant farmé submilied 1o the INSUrance compiny and Limilid Power of Aligrney relative o I inswrance policy,

5. Mainenanco of Soparate Trust Accounss, Tiustas shall maintn separale accounts far cach Trust creined hereuntur wnd, 1 et ol Ihe sl of sl moatn, sl add Ineome aammu by the Tiuzt 10 the Principal of the Truer. It so
proviced on the inveulment direction Fam of by appoiniment of an Investment Manuper, the Trustze sliall nave tha power 10 tvest any or gl of tha Trust neraunder an & camminglea dagie, apa 1a iNVBST In 8y common trust tund
piaintaned by e Truatea of its arhijates, mutual funds (inciuding thuse nanaye hy A Trusias or any af g amliales), annulies, or any other daposit ZCCOLRT of INSIFLMEnt, wnather or nat issutd oy the Truswo,

Application for Lite Insurance Death Boncfit or Withdeaws from i Tenst. Upon rsceipl of nouncanan of tne aeam of Baneficiary, tne Trustet snall upply for tne proceads of any Jife nsurance pokey in e Trust, The Trusive st
only maKe payments irom a Trust upon recuipl of The Daath Cartiticats (ion-ceruhiad) ana e SucurChowce Standard Withdrawitl Certificate, The Tiuslee shinl ransimil payrogm 3 folinws:

1a) 1t the Funiral Home hiw fully perfonnea ils obligationa unaar tha fra-Necd and Individual Trugt Agreement, 1id Trustea 3nall dleburse &l Tha Tundz in the Teast to the Funarsi Hama,

() i the Pro-Need and ingiviglal Trugs Agraemant is being terminalu of rovokedd iy he Purehasar, it parmitted, o it tne Purchaser or Henenciary nas moved from me Cammonwealth o Fennsyivamia, tne Yrustee snall pay to the
Purehaser tna curent markel vatua of alf ine money paitl under This Agraement togatnar with iicame sarned 1855 leus ana tuaLs ung sﬁull TaSaUn ANy INLUIBNCY pancics ¢ e Trust ta e Benelicairy, I NG monits weth MACEH N
an annuity contract there may ho penallics for Sarly withdrawal.

_{ey IF funurid services nive Meen provide (o the Baneficiary by a tuncral hame biier [ (né Fungial Home or i funéral servicas ware partarmea upan tne eat o tne Baneliciary, then the lrustva snall pay the Hurcnasur of

Purcliisers perconal represantative e cufrant market vitlue of il the monky paid under thia Agraamant togstner with INncoma garnea 1255 l4es ana 1a48s -

7. Trustes's Adminlsirative Pawers and Dutias. In the suiminisiiatinn of he Magter Trust and of aacn Trust heid horeunact, the Trustee shall nive the folluwing power and dulis:.:

{a) Yo invest ana ranvest cach Truat in such ivesiments a8 airected oy Funerat omo {subjttt 10 Whe provisons of ehul lnvaeiment Direclion Fonn 25 s aliowad by faw 107 ffustaas, ta comanngle 1rudts lor menagement ana
Imvstment, and to invest in Accoyts, depoatts and comman kinds af Trustee or wny uf da aMliste2 of it sn annuity, and mutusl Tunds ncluding those Mmanagea by Irustee oF any of s afmatos If direciced 1o do 0 by Funeral Hume,

(b} Ta reiivest nal income racaved, and 10 credit Income K st Trust munthiy of mara Trequantly a8 octarminad oy the Trusice.

() Ta engage Agants ta perform wny survice Whé Triaiea 1 parmitted by law (o defequte. -

(8) To pily wll feny, expensies and coats of the Trugtes Incurred in thy Mananement and iNvestmant of the Mastar Trust and asch Trust, Iicluting but not imitea Ta rasaananie counssl 19as, AQent’s loas and ne Tustee's own foss n
ALROrASNCE wilh 1t8 188 schaduic in eMecy, from tune 10 Yina A0 10 chafpe 3uth 1es6 as 56t 10MN NETEIN WHLD SLTVICSS ure perormaa,

(o} To pay any ana ai taxes ur ofher onligilions impoaea upon e Trust, ar Imposad upen e Trustrs whilt aelng i s, which tars ar olligalion $h3ll be charged 10 asen Trust 38 réasanably determinad oy tha Trustce,

n To file eucn rapors, racards, of accounts witn the Stla Baard of Funers) Dirselora, ar tno Urpnan's Court Uivision o the Court of Common Picas al Ene County, Pennsyivilni, 36 mity b requirst Hy Wie law.

(@ Yo provide 1o pareans fofuired 10 pay e 1x on any Trust tha IRTormanon requirea by liw 10 be so furnisied, amd W ke whalever K relanms o information stistements It inay De requlraa 1o be lad by any Trust

thy To exercise such owher phwers 8 ure prantag 1 Hustoes under Pennsylviniit kiw, amt 10 46 any ann &ll alhef 3615 88 may b Necesary OF APRORATE 1a cairy nul the terms of Ine Agraement.

) The Fursral Mome may diract Trastaa as 1o the investment of uny lruyl hersundsy, or may appuimt an investinant Manager, wno snail have the axclusiva autharity ta Girect the acquisilion or dispositivn of any isuefs of any Trusl
Narsundar. Upan recerat by Truatss or an ivastment Directni Fagar, in tan slmias Lo Extubic 3 anacned hereto, Trusteo shail invest the Trust in accordance with any such girsetian, Truztue shall ave na responsibiity Tor investing
any of the asaets controllea hy the Investmunl Miviaghr 30 SNAH hsve na dulies witn respect 10 INa aaministraton of such ussets owner than set forth herein, Trustes shall not be liable 10t wny 1688 rasulling trom &n action aken or
iimited oy reason of compiince wilh Funerid 11oma's imvestmant diraction or tne nvostmenty of un Investment Minignr appoimled by Funaral [ome. The Trusléa 3hall ba &onilad 10 rely on tke ciraction mads on the Investmenl
Diruction Foem unhil incelpt of A mw2ea Iavasiment Directon Form. Funeral Home releatés Truales trom any ligbilly, ciaima, gamagas of 8Mands ariging Irom any investmant diroctad by Funural Home of isrising trad any acking
af un Invastient Manager appaintag.by e Funeral Home, Funeral Hume herély indamnliles and holas Trusiaa narmlses trom any loss, liabuily, expengs yncluaing Ieqal teas and 04), CRUAI ur damanug, ncluging, but ot
Iimited 1o, claime by Purshassr aganar Trutals srimng fram iy dirsc1a Invagtnient of a(Ising 11om any action of | Unr ManAger apprintia by thiz Funnril mame.

U Tnu Trustes snall have Do uty 10 (u} review [0y INZULEIGY pulty; (b) Bvealigdle 1w SOMPANY ISEunh Ay INSBNCE POICY; Of (C) AuTu/MIRG WAt Ay (NGucamce pollcy 1 4 30y e & Propdr Nvdslingnl,

8. Acports of Trustee. Trustee shiall furmeh (o Funeral Home quanteny reparts in cach fiscal year whith shaw Uie agpingsla inveatments, NComa, 1eke ana oiner ransactians ralativa to the Master Trust, ana stutements tor viath Trust
which $now the markat valug of, ang income eamed and LXPLNSLS churged by such Trusk. SueR smports shall 0a In e 16fm tnat ustse customarily proviaas Lo ils st customers. TrustLo snil Uso reauonanls afttis 1o cause its
repants to bie abie to bo usew by Funcral Mame 1o cumply willy 1na 1agulatans of tha St Board of Funcral Directars of the Cummunwualth of Peansylvini reliling W prepald hineral3,

9. Fees, Trustee shall geduct investmont feus from incoma aaned team ail Truate efore creauing income 1o any Trust, The Trastes shall cirge s olner cusTomary and wenal lees and expenses, 38 wall ag any unusual fevs and
2xpenses whiich iy allritrilauie only W an lilividual Trust or group of Trusts. Fees und oxpenzes shall nul be cnaiged 10 PANCKAL IN Suth & way A3 10 (aducs the amount ot any Tust of Trusls bulow thy amaunt of Ing Paymant. It Taes,
Atk expéusiau Il Glargacd 16 mcona gxcead Ina amount whicn 1 pormitied 1o bu chirged T Prncipa!, Man he Trueres snalf bill the Funaral Home directly fr suen laas ang axpenses. Funural HOMe arsss 10 ARy Such 186a and
axpentas, Feae ana expanses oKty g, 0 ort such oasis to any Yrast which 15 ustithifaned or twrmindlen dwing o bilkog pefiod,

1) Raqistration ar Rentaval of YR EC E I V E D T I M ErusmMAY- 2 2- W 1 ' O 2 PM.mn anktes anv Tt by gvin b b Funugssl Home &l 1east 45 davs wurlnen noelée ot 18 1ntantion © 8o 0. arkl Trugled 1av e
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Truikn Tnifnnialon Sar1an i subparaNrapns (v, () am nu. ‘hupil'lufnpl\ 1) AL Ine Nme oF qetivery of IhE dapued 1 the Tiugiee.

@) A duly exacul@savasiment Direetion Form

ft The ungm.u lite InsMapue pulicy aint policy carmlicale assignuea o 10v Trast, Wauiher Wit Lo of sl gEsignment lormy submitlied ul g mawranty company and LiniiBd-Powar o] Atiaray 1efalve 10 e,

.- Muintenunce of Separate Tregl Accounts, Itustes shail munliin separale sttty for aarh Trush stuatest héremntsr an0, af 1633t ab The and of cacn monih, snall ado Incomo darned by th (st to I
PiOving wi L8 vexliael Dlrsc RO 0f by ApPOINtATeRt af i Invesimend Manygar, he Truslds Ziall Rave Uia puivat K 10vehl any Of olf U] e Trest idreanter on o Fomminglsa basls, 200 10 18/€51 In any CoMma: bust T
mantaineo by the fruster of it ufhliaeSNguwal linds (nemding 08 Managea by the Liustdi or any af it aMliates), anNuItis, OF any other G8AD3E LCOuNt &f Inskuiant, wisliier wt nul izyuel by the Ty

G. Applicatlon for Life Insurance Dexth Aenelthgg Withdrawal tram a Trost. upon rectipl of nautication ot nc auath of Bencficiary, tu Trustew Snal appiy Tor N8 proceads af Any HIs InSwdNee pulicy fn e Truw Tie Trutlow shim
Ollly tvakb PayMenTs [ram & Trisk wpon 1acept of Igaath Certificate {an-certiticar aitd e SeuurChuice Skurdard Wilidrawad Corlificie, The Tritsiee shalt wansmit payment as [oka®s: N
(@) 11 the Funeral ome has fully partarmeaq its opiiganaitsgacr tha Pre-Nud and Indivivu Trust Aregimienl, the Truglte Shall disbwze il Die furicls v e Trvst w the Fungiatfome. -

) I tha Pre-Nead and Inaividug) Trugt Agreement is paing temmaited or revuked by e Putcliger, it pérmitied, or o U Purenaser or Dedtbihaty I diover from the Sofimanwealth af Pennsyivinia, e lrugtaa aned pay 1o te

Purchader the currant markal value of ail I monLy pitis unkie! NEAGLERILANL TOGETHAYr with 1COMA 35(Naa (823 AR G1A TRaa8 &NA shall (8a33Ign Ay IN3AACElcIRS i te Trusl 1o e Benufickry, If Wiv monits were placva in

an annuity Lontract tere May b pehallicy for 8arly witharawal,

1) i tunorin services vt boun provident 16 The Benalicary Dy 8 funeral poms™delgr than e Fuhurat Home af nd Tundral scrvicas were perrormed upoeTng daath of tne Banehelery, Then i Triiles Sl pay 1o PurGhager o
Purciiaser's personal 1apraaantative (he curant marhet vatuc of all tho moniy pisgQesr WNis Agreumient logether with incone simea iy foed ung xss.

7. Truatae’a Adninistrative Powers and Dutios, In tne agrmnistralion vl 111 Maglar Tiver adNgt asen Trust el arauder, Na Trustaa Lhagedve e lollawing pawer ang dutics:

(@) Yo nvest ung reinvest bach Trist in such niveshmenta 48 iractey by Funeral Hoina (gubjact INQe prowisions of aach lnvestment rBetion Form) a ara allowad by law [ur Irustees, W cUMMmIngR: trusts for management ana
invesunent, anid {0 invest in Aceo s, depaais axd cammon funas ar Trustee ar any of s affiliares™oRg an annuity, ane Musdi Tunas inGluaing thaso managea by Trustea or Any of (k3 ATINSTAS If Grésled W 1o <v By Furtril Home,

M Toreinvest net Income received, and 1o credit Incomu ta vden Trust momthily of more frequently as detsimiqul by toe Jelce,

{e) Towngage Agents ta perfarm any sarvicd thu Trustes 15 petimitivd by Bw 10 aglegate.,

(@) Ta pay all fcos, expenscs and casts of the TrusleE cwrrén in 1he MANApeMAnt and Investment of tha Meglar Trual Biq aaen Trusl, mcluding bul AaT IMitea 1o (easnnalle cunsel 1ebs, Aueni's (tes and tne Trustce's awn 1ees in
steorgancs wallt ity fee sthedule in alféet, 1rom fima 10 tme 804 1o charge such 1ees 85 88t fortn Nrefl wnen sarvices Armpertormaa

& Tn paty any andl al 1ace o1 athar abligalions impoged upon tna Trust, of imposed upan tno Tryste® whili: acling as such, which ™G or obiigations snal be charqea to eacn Yruat a8 reasanably aatarminka by Ma Tnedes

M To hle such repons, racards, or accounts wah the Stat Buard of Funcral Directuts, or te-Shan’s Court Divesn 0l Wi Coun of Cotwgyn Pleas of Ene Counly, Pennsylvania, 36 may be requireda by tne law.

103 Yo provide 10 persons redulired (o piry Mo tix oy Tiask e intannatian (squiregbyTaw 10 ba sa Turnianed, 3na Ta tite whatavar Lax relIma of information statsments Tt iy b requiredt 1o he liled ny any Yrust,

(h} TO itanttive SUCH O\hAr powera 33 378 granted 10 trustess under Pennsyvanip4d®, ano to da any and all otacr deti as May b RuCLSEAry of apRTORGIIL 10 Carry ot 16 Terms of this Agresment.

() Tha Funaral Homa may direct Trusted 25 10 he INVESUMGNT of uny IrusbheToumittr, O MYy WpRoint an lvesUnAnt Managsr, who sivl ava e Extiutwaduitianly 10 rect the acquisnion or dispositon of any assets of any Trust
hereunder. wpon recuipe by Traste of an lvestinent Dirdclion Fomuer T farm shnias ra Exhioit 3 anacheg harato; Trustea shail invedt the Trust in accardandisgiln Any Sucn direchnn, Truslse sl vt no ruspongibiity for nvesting
anty of the assels controled by the Investimens Manager soorehall hava no dulias with respact ta the aMINISLANON ol such assqts otnar INan s&t forth neren, 17stge snall nat ba liabia Tar any (053 tesuling from an welion tuken of
litwiitey by reavon of complianee willl Funeral Hama ‘3andasimant dicection ar the investmants of an investmant Managur appainiud oy Funeral Hume The Trusice snalMeQ entitied to faly on e aifectian MAde 0N 1he InvasTngn
Piccrion Foom until racaipt of a reviasa lnvestpaafit Oyaction Farm. Funcral Home reluases Trusteo fram any ltdily, chums, aamipes of deiniands arwing rom any invealniesiairactoa by Fundral Hom of anging 1rom any Acuops
or 30 |nvaetmant Managar appaintsa by sk Funcrat Home. Funurid Humu hireby ademuiicd and hoivs Trustes 1arniess 10om 2y s, ankity, expense ncluding el fies andwyQunses), claims or acmanas, Incluaing, bul not
NMad ta, claims by Purctiasur aguns] Truslen arisin from ay dwscied Investment of 803Ing (ram any acrion ar invasimant Manager gppointag dy the Funsfal lame,

) The Trustew shil tave 1o dubyr1d [4) review ANy Inaurance paicy; (p) invaaligata the company Issung any Insurance palicy; of (@) detorming wheinsr any insurance policy I8 at any nme a priteg invealmen,

0. Reporta of Trustes. Trustgaghall turnisn ta Fureral hame quarturly repons in cacn hsedl yuar which Snaw the aforugale invesimenis, ncome, feLs ang ¢ngr transactions rojative to the Master TrustNaga stataments 1o sach Trugl
which snow ta ma Cvaluc of, 4na INCamy Curney and exNENses LMLE Ny aach Trust Sutn 12por Shail he in 1 form That Trustaa cusiomarily providas 1o 3 Trust cuslemers, Trusioy shill use reusolmale cfforts w cause its
reports to b g0 bie used by Funural Humes 10 cempty with 10 reguiation of 1he State Bara of Funaral Diractors of the Commonwsalin af Pennsylvania felating 1o prapald Tunarals

9, Fees, Trunbe sl tstiuts invaGiment leag Jrom weame earmed laam alf Trusts pelans creaiting income to any Trust. The Trudtae shiall charpe 112 other customary ang usual leee and expenses, 86 well 88 any unuzus| Taeg and

/?s §az wnicn are antrburadle oniy 1o an inaivioual Truat or group of Truuts, Fros wiel eXpanves SUSI ROE e ilwgsd 1o Prncipal e sich ) way 32 10 pedute Uik amount of any Trust or Trusts Gufow the ampunt of the Payegt, it tues

B e e e R I R LT R e U RIS

slieante puley.
nepal of the Truat, (f sy

no cxpenses Not Charqid to iGome excued Nt arnunt which is permnimad 10 ba cnarged 10 Prncipal, ten e Trustes enail oul the Funeral Moma anactiy far auch faes and axpensee. Fundial ONe agragy, W iy Sush feey W
LK PuitS, Futt and candhiony HGCLk(l 00 & dally, weakly or manth basis_and mayba coargad an such basis 1o any Trust whicn (6 eataplshed of wrminatea dunng a piling pariod. S

10. Rugisteation or Removal of Trusts, fruates may resign & Trustew wider e Mastor Trust or 88 Trudtsé winder iy Trust by giving 10 e Funeral Honie af 1433t 45 days writen notice of its inlention fo ao 50, ana Trustes may 0o
romavia by Funeral Home by giving t Trustée ot lehst 45 0ays wiitan nolice af ke intention 1 ao 80. Upan such rasignatian or ramoval, Funeral- Homs snall 8ppaint 3 8LCCAaSON LuSIAA Wi |8 qualiliad uwiuel Tia Law W Acl a5
Trustes, i whio winderiakes tn act &a 2uccessar Trutea, wnercupan Trustet Shall dever (e assuts i the Trust ar Tusts affectud by Such resignauon o removid 10 the Suctessor. i Funaral Home 12 1 BpPoNT a Trusise, of It No
succasaar 13 quaiitied, then e Trustea shail remain us Truslo NErsUNtES aind May apply 1 Aty COurt of compelant Jurishelion 1 IpEONM SLCH SUECESSDr, I whiCh £53& &l CnsIy, sxpensey and fews uf Uie Trustee ahall be pad by lie
Trusts or Funoral Home ds pravided o Parugriaph 3 iereul. Upon dalivery of tne agsels compriaing & Frust or Trusls 10 8 BucoesEor, tha I1ustes snall ba rallevad of any Turtner aohgatian of Haliity with raspnes tr SUCH TWAT Bf Jfusts.

11. Removail of Trustes by Assaciadion, Uiidr the Tarna ot an Agreament batween Trustee and the Assaciation, tne Assecrlion potisebses cenain fignt o replace Yrustee, Tha torms of siich Agraemant ara incorparaiea harsin by
tetorence, Funerl noma acknowlsdges racaipt af a copy of such AQrecment und dgrees W e bound by 4 letms,

12, Assigament. Tnig Agraemant ana s (rusts nurounder Miay oty bo SSSBNEH Ly Fungisl tionia upon prior welian congent of Truataa, whicn conzant shali not unraasanaily ne withivghl.

14, Rellance and Pratsction at Trustce. Trustut shull be enfitled 1o fely upon any slatement, camihcation or Certiticals dalivarad 10 1t, nd \a ciaim of aernand of liabiity may pa mada or assaited, Quraclly of wairactly, against Tristee by
the Funieeal Home, the Purchitier 0 ihe Rtncfitaacy 8¢ & rasylt ol any action 1akan of not tahen by Trustog i fahance upan any such affisavit, ceficavion or Centificare.

14, Agresmentd (o Govern. 10 1h8 caze ot &)y conllict patween the 1rms ol this Agrecmunt snd the wrins of any Pre-Need and Indivigiiil Trast Agrevment, the pravioion of tha Agreemant shalt contol, and in the Gyent af SUCH CaRTIC,
Trustes shall have aa flanliy to any pareon tor complying with the wrms of (s Areetnént.

15. campliance with Law. Tris Agreement and cich Trust herunier shall ha govarnad by ang consiruaa I accarcance with Pannsyivanmia taw, This Agreemant ana escn Trust ne(eundss &8 INTENKaA to comply wiln e Law, and Snull b8
consurued $0 &8 o gt ehfect 1o (he provisions of 16 Law; ana the Trustae may ceal with any Yrust i orasr 1o camply witn the Law. Watnaut nmiting thy genurality of e loragoing Ing itarest or e&rMIngs on all paymants facelved and
inveslsd Ly WE Trusted 3nal pa ratained 1n the Truet with tne principal amount and shatl By huld, accounted ur snd Fanslorrsd w the Some maonst a2 the prncipal amoom, !

16, Flseal Year. Tne liacal yaar of each Trust hereunder snall onu v Deceniber 3131 X

17. Pravistons Regarding Insuranca Palicies. !

(0 The Trustee agrecs 10 ke il reisonsle ACTIoNs Nacasaary 1o ODIEIN NG 0caln BuACtis URLT any insurance poncy auipned 10 & Truct and apply polivy uividunids 10 the deam bentht tnder thie MG GLrance policy, ang atAcrwiiu
TaKE Such aclo)2 as It 0aeMs NBCAasAtY 1egarding any such isUrdiice polnas, .

{0} Under no cyrcumstances will tie Funcral Home ot Trusten ba rasponsiple to pay any pramiuma an any Ids Insurance palicics assianea to Ine Tust, 1t is Inngod tnat tha Mrusi be tunded anly with full “palg up* hte |n5u[ance on tne
lle of the Deneliciary. ;

{¢) Tha Truetse shall own ail incidants ot awnership, RENty, powers, inlel0at and DaNgNLs a1 any king o 2ccount of dny ngurancs policias agsigned 1o ne Trust,

{a) Uptn ma acath of e Bumeficiary, the Trusied Shall collect the procesas &nd tna banents thurcor. The Yrastee shub fumish the necegsiry proofs of duath © he INSWNCa companias ‘Ina Jrustes may, out snail have Aol dulv lo, tike
Wy and il Stopy which |t a6em3 Nacassary or appropriata lor the calicetion of such procucdy untt benehts ur W0 Neop e coniract in ellect uuring he Wletime uf the Boneficiry, meliging the mstiution of proceseings W law ot in
aquity, and 1t shail be snxtied ta ndamnify wtsalf out of any propedy Beid In rust for 81 axpanses incuread By it 1n copnecnan tharawith, The Trustes @ Tudnar suthanzad to coMproMISE AN SATIIA any and all claima ar Bing aul ot
tha Insuranca contracts or any of thum on suth tenina and cangions as Thay dsam advizabla, and tna gecislon of the Trustee shall by binaing upon ail imcrasted parias, The Trustes shail ba Butnonzed 10 give the respechve
INSUtaNco companius ull the nutusuary it proper (alsasea and scquitances in fut discharge ot alt of woir kabitius under such polcios No InsLrunee company what Nas sucd ar shall i5Sue @ contract of surance & jlulbbl lo inis
Agreement shatl ivavé any ohligation K icuire 1010 tne terms of this Agreumunt or gey 10 1he applicution of Wie procuedts or benefits of Such contract The teumpt of W Trisles 10 any sueh insurancs company shl nlfpclwcly
reluase the Insuranca £ompany from any haoiiry as & resull of such cuntract ano ghali by tnding upon all partiss,

18. Natjees. All potices sna oe in witing and saail bu deeitiey 10 Mave héen 1A it agiverad iy parson ar Dy mall, Tival ciass, posiaga prepaiq, at tha aadress sel 1orn abave or 10 sucn othar anqrese aa any psreon may sunsaquamly
designate in wrung, ana daliver as provitiea herein, -

18. General Aisleaso and indemnificution, Trler shall not ba liadle 1a anyona for @ny action tukcn or not vaken under Whis Agreeinunt eaceat for 115 own bud fah, willful miscanduct, or gross neqegence. Funcral Home shall indemmly
Trustess a0anst il clhian, liamhines, csuses of ackon ana damagus (cailcetively, "climy”) inchading wttorneys’ fews, Gnsing out of Trattee's atlions o1 INAEHoNs trldr iz Adresiment, waeept for dims delsaning by & cour 1o iRve
aisen fam e negligance, gross neghgance, wilful miscondunl, ur b fill of 1ha Trustae, o & braach of tis Agreemant ar tne I're-Nasa and Indivigust Trugl Agraemant by Truataa,

IN WITNESS WHEREOF, this Agreament is exscuted the duy und yaar lrs! abave writien, !

By et e e e v m e ot e o e |
Witnoss: .. e armanas 1mie . Signature of Authorized Parson .
Pnnled Name of Autharizea Parson o . :
TRUSTEE ;
PNC BANK. Nutional Associaion '
By o e e e e — e —— e PO ,---
PFT O7-03

RECEIVED TIME MAY.22.  1:02PM B e - 1
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(a pre-arranged funeral program administered and endorsed
by the Pennsylvania Funeral Directors Association)
PART |
Pre-Need and Individual Trust Agreement
("The Agreement")
This Agreement is made this ........ . /S S by and between
DATE
Funeral HOMe ..o oo e e e e e e em
NAME
Address - e e e e
BUSINESS ADDRESS
and the Purchaser .....c oo oot .. ‘ . e+ e e (M) (F)
(hereinafter "You") NAME DIO/B SOCIAL SECURITY &
T ADDRESS

for the Benefit of et e i er evemn o ot e e o o s e 2 wi0n (M) (F)
(” Beneﬁciary ‘s NAME Dio/B SOCIAL SECURITY #
is different from Ce e
the Purchaser) ADDRESS

ANNUAL f FINANCE Amount Financed | Total of Paymenis | Total Sale Price

PEHCENTAGE :;f CHARGE The amourit of cregit The amoun You wilt Rave Tne 10181 cost OF Your

RATE E I plrovio‘:'d 10 You or on puic_l .uhur_ You Have fnade purchas'a on Credit,

Ths cost of Your Crudit Ill'ﬁt;‘h(l ;"'I“lczl:! \mﬁ: Your biiall Al fayMEnts a8 SendCta, L!Jl:}l(\;l;{:“) ::);l;r Uowi:

ds a yeully rids ;

0.00% 0.00% -

If not paid in full, Your Payment Schedule will be: llernization of Amount Financed

No. of Amount of | When Paymenis Are Dug Cacsh Price
payments | payments $
. Total Downpaymeant
nnin N s .
$ Monthly beginning T De T e {a} Cash - $
(L) Peath Benafit of Paio Up Life Insurance

; - . . Palicy Asgigned: .
See reverse side for any additional information - y i — 3
_ - Linpaid Balance of Cash Price &
about Nonpayrnent and default. AL Pl -3

You hereby agree to buy and Funeral Home hereby agress 1o sall he funeral goods ("Marchandise™), funeral services ("Services') and cash
advangce itens for 3rd party charges ("Cath Advarices”) which are descrined in itamized list anached as Exhibit A for a Tolal Sale Prce of
§ v\ —um- . .- (see paragraph 5 on lhe reverse side for price details)

Alter payrment of the Total Sale Price and all other payments required to be made, the Funéral Home will render, upon the death of the
Beneficiary, all the Marchandise, Services and Cash Advances deseribed on attached Exhibit A, fhis Agreement is subject to the terms and con- -
ditions shown above and on the reverse side of this page, which you have read and accepled.
You hereby elect (hial this Agreement shall be:

——— Irrevocable upon payment in fuli of the Total Sale Price

You and the Funeral Home agree that Services and Merchandise shown on Exhibit A are:
v e Guaranteed by the Funerat Home upon timely payment of the Towa! Sale Price

You and the Funeral Hume agres that Cash Advances shown on Exhibit A are;
= v .- Guaranteed by the Funeral Home upon timely payment of the Total Sale Price < - .. Not Guaranteed by the Funeral Home

EXCLUSION WARRANTIES: THE FUNERAL HOME (S NOT PROVIDING TO YOU ANY WARRANTY OF MERCHANTABILITY OR
WARRANTY OF FITNESS FOR A PARYICULAR PURPOSE FOR THE MERCHANDISE. The only warranties You are receiving for the

Merchandise are the express written wacrantles, if any, which are provided by the manufacturers of the Merchandise sold to Vou under
this Agreement. Only thie manufaciurer shall have any liability to You under such waurranties,

You and the Funeral Mome have signed this Agreement on the day and year written above and intend to be legally bound. By signing his
Agreemenl, the Funeral Home, as agent for the Purchaser, hereby agrees to establish an individual trust with the Trustee under the Master
Pre-Nead Trust Agreement (the "Master Trust") betwaen the Funeral Home and the Trustee (the "Trust").

—--.— Revocable by You at Your option at all times

«r —-. NOU Guaranteed vy the Funeral Homea

RECEIVED TIME MAY. 22, 1:02PM
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AN G T ] 1w g

' ADDRESS
*for the Benefit of -

(if Beneficiary NAME D/oB

is dilferent from - .o

the Purchaser) ADDRESS
ANNUAL FINANCE Amount Financed | Total of Payments /f{tal Sale Price
PERCENTAGE § CHA RG The amount of credit The wrnount You will have Tne 1otal cost of Your

rovided 1o You or un it alter You have made purchase on Crodil,

RATE Tries dolfar amoun P A v neing Your dowd-

crad will cost You, Your behan, All paymenlts as seheobs

The cost of Your Credil

s & yearly ruie
0.00% 0.00% R $

If not paid in full, Your Payment Schedule will A vl ltemization of Amount Financed

No. of Arnount of | Whan Payments Are Due Cash Price
payments | paymenis

Paymentof 3 ... ... ...

3

3

Total Downpayment

(a) Cash - ]

(h) Dealh Banefil of Paid Up Life Insurance
\ Policy Assigned; . $
N Jnpaid Bulance of Cash Price &

%\ounl Financed =9

$ Monthly beginning

Mo,

See reverse side for any additional intormpdtion
about Nonpaymen! and defauit:

handize), funeral services ("Services") and cash
attachad as Exhibit A for a Total Sale Pricc of

You hereby agree to buy and Funeral Home hereby agrees to sell the funaral goods ("Mexg
advance items for 3rd party charges ("Cash Agvances”) which are described in itemizad i
$ .

. (see paragraph 5 opAhe reverse side for price délails)
all other payments required 10 be made, the FuneraNdome will render, tpon the death of the
Beneficiary, all the Merchandise, Service€ and Cash Advances described on altached Exhibit A, This Aygement is subject 1o the terms and con-
diticns shown above and on the rever€e side of this page, which you hiave read and accepted,

You hereby elect thal this Agree nt shall be:
nt in full of the Total Sale Price w———. - EVOcable

gree that Services and Merchandise shown on Exhibit A are: :
. Guaranteed by Me Funeral Home upon timely payment of the Total Sale Price - w—— Not Guaranteed

ome agree that Cash Advances shown on Exhibit A are:
by the Funeral Home upon timely payment of the Total Sale Price < -.. Not Guaranteed by theNCuneral Home

After payment of the Total Sale Price a

You al Your option a1 all limes

the Funeral Home

ise are the express writien warranties, if any, which are provided by the rmanufacturers of the Merchandise sold toYou under
reement. Only the manufacturer shall have any liability R0 You under such warranties.

this
A;énd the Funeral Home have signed this Agreement on the day and year written above and intend 1o be legally bound. By signi
greement the Funeral Home, as agent for the Purchaser, hereby agrees (o establish an individual 1rust with the Trustee under the Ma
Pre:Need Trust Agreement (tha "Mastar Trust") between the Funeral Horne and ihe Truslee (tha "Trust").

/

Signature of Licensed Funeral Director Signature of Purchaser

License Number of Funeral Direclor

SUBJECT TO TERMS AND CONDITIONS ON REVERSE SIDE: You acknowledge receipt of a completed copy hereot. You, the buyer, may
cancel this transaction at any time prior to midnight of the third business day after tho day of this transaction. See the attached Notice
of Cancellation form for an explanation of this right.

PART Il

The Trustee hereby accepts the Trust herein created for the BenM|<,|dry under the Master Pre-Need Trust Agreement
wilh the Funeral Home.

. By: . Co .
BANK AUTHORIZED PERSON PATLE

White Capy — PFDA  Yeliow Copy — Funeral Home  Pink Copy — Purchager BF 1 501-05.08

RECEIVED TIME MAY.22.  1:02PM
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(Vi eR
: PRE-NE

For aehditoeny e 8 1edinny b Wi linniatis s the sl
and i Funerad Flonie sda agres Lo ihe tollimvaing:

et n.\x- \él-.m\u\ Yol

1, A reation or Teost. You audinze and Jdicect e Fusera Hotoe, as Your &
ts eobalatinll aat i fobwad tetst gahie Dot winh w aralb as tenatee athe Toustee™
ot Your bebabls The Tuneral Honng will eansier wtl vish pityiaats You mahe anad
I tsunmee policies Yo aasigin uidr this Agrveement inltsthe Truat, Tl Tt
will b adininistiered aind the money io thae Tioat invested under 3 aster pre-oead
agreement tthe “Master Trust™s 11 the Fonerad Honue sa divects the Truster, such
frvastienis maty e invaestment i aondily vontects Hsaed by insucinee cont
pratios, [neder the Master Trunl the Trustee, al e Jirgstinn of the Funersl Hlome ar
appoiiiient o wn fnvestment Managar, invests tie Tumds o 4 aumber of separate
Pre-Neml Founrs) Trasts which have heen citabinhed diraugh he Fuperal Home.
The Funeral Home will provide Yo with o \.npy of Lrustee's avevplanee of tha
‘Feust and Hhe Master Teuse sl Yau ash for o, Aay dividends pad v any it insure
anmve policies wsigmed w the Truse will te u\o.\l to avyoine additonal mstiraae
under the palicy (1 the palicy so provides.

. Pranster of Paymuents, The Funeral Home will s the wotsl amaunt of
cich payment receiver] b the Trusiee within ten (10) calendar days afier You pay
the Fuiternl Home, Altee the money is deposived 1w the Trust, it is invested under
the terms Wi the Mustat Trost and this Agreement The teems of the Master ‘TTust
apply 1o this Agrecinant zawl the maney You pay Lo the Funersl Home pursuant 1o
this ayrecment.

3. Default. It you [hil o mpke any fostad)ment payient amd yuor contrace is
gevougbls, the Funereal Home will mstruet the Trustee ta relund W Yo the currem
murket vitlue of all the mapies, wgether with mcume curned less fees, The trust will
reassign any insuranee policics i the Trust 10 Yen

£ yuu Bl oomaks sy instaliment paysaiil ik your Contrace 15 ensviwbihe aud
the Tumeral bome chouses ot @ perform or i yas choose the monies may I
moved 10 8 Suceessur Imsive of your chuice within 30 days of notfication w such
wustce by you. The tiust will reassign any inatisines pnhucw i the Trust to you. In
the evant of dealh tie moniey will be paid Lo the per forming luus.ml ducuur ur Jis-
peracd by Order of Court,

1. Terminmtion of Trust Apeeement. An jrrssouble rust reated by You camni
he terniinated anless by Qe al Court,

The Statement of Funvral Goods and Servives van be cancelled or terminsded by

‘otl at any tite privr be the death, e wust agnvenient i irrevocable qid yon
chaosa o move your Touds, all monies B3 die Guat st e vanslereed o anobier
sralifed Truatee within 30 days o netiticalion by Yo Notice of ieendnaion/can-
cellufion im wall o istrictivny reganditg the suecessor Trustee must be mailed w
the uneral Home wnd Funeral THome musth acknowledye st in wriing.

1 b Trost | ix pvengble and you Choose W rrminaiercanes! the Trust and the
Staterment of Funeral Goods and Services, all monies in the Trust will be wefumed
t yont within A3 warking days of wridén nutive To the Faaesal Hom, 1yl
iy warg pleced i annaity cunsicl Yow oey ineur penalies Jar aaly wilh
Jrawel,

Dapoprmant Notice: [ yoo ave pre-planning in conjunctioa with the spend
duwn process in vrder 1o gualify tor Medicaid ov other govarnment bewefits,
you should be sawiare Ut ceavelliation of thiy cantract may jyopacdizy your
cligibility and/or result in the governments entitiement W 3 réfund,

5. Price Fraoteetion Oprivn. 10 the funersl sehechad is “Guagotesd™, then 1w
Funerat Home must provids the Services wnd Merchandise or the Cash Advinees
set Lortlh on Fhe Stement of Funerial Goods sud Sepviees [orm (Exhibiv A), but
anly it all the puyraents kw be receved (rom Yo and other sources listed in thiv
Apreenent are recrived by ihe Fuperad Homes 15 all of thase amoums are not
veveivid by the Funeral §lome, thea You must pay (he
difference between all amounty liated on the front of this Agasement and the
amouais acwlly received by the Funera] Hame. You must pay the Tatal Sale Price
on or before the dide The Seevices are renderad, Merehandise is provided uand
nrrangements e nnde for the Cash Advines ikems. The Funeral Hame will peceive
all wumounts in the Trust wheier ur not such amonnts ure more or lssy than the
prevuiling charges for the Services and Merchundise or the Canli Advanees.

{f the funeral seleced is "Nt Guarnnisd”, thon the Funeral Mome will peovide
the Services und Meretandise or the Cishi Advances lisied on Exhibit A ar the prices
prevaiting when the Survices and Merchandise or the Cish Advances are provided.
You will receive credit ugainst the previdling prices for all pyyments You have made
undler this Agreement, for all net income earmned by the “Trust, the death benefit and
any other wmounts paid under any insurance palicy assigned to the Truat, and all other
anonnis recejved by the Funeral Nome on Your behal€. The Funeral Rome does not
have W perform the Servives ar deliver the Merchirlise or make arrangements tor
the Cash Advance iterns uness there are sufiicient funds available lo pay for such
Services und Merchandise or the Cash Advances at the time they are 1 be provided.

6. Services Nov Covered. This Agreement is not for the purchase or care of a
cemetery lot, nuwsoleum space, enlumbariom space or other places of harial,
In addition to the Purchuser’s payment of the Toral $ales Price, the Beneticiary's

cxanevesorvivors WiRECE [VED TINEMAY, 20,5 1:02PHR
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TRRMS ARD CONDITIONS O 1T
T§n 1 AND INDIVIDUAL am ST AGRELMINT

Aol i ga afe TBaeliviny  am e Beansaf e vaoecmens B Yow choecked
e Ravosuhle™ bax tan i vt 07 this Agresrne, dien Yo nuy ohange the

Betw Twepry of s Sgrecimenm and st ataty e Gy prosiding weitien totice t
e Funeral Toomee wad abie Trustee wiless ihe Trust's aveets e pesesied iy an
ity vontint or unless die Trust s Tundad with a e msutanee pakicy st hic
al'thie uriginal Banwliviuey.

10, Change of Trustee, The Funeral Homwe inn) e Pennsy viss Funerul
Dircets Adsocition PFDAS wid Ute purchiaser iy chuige e 1rushaz b aoguadis
e sticussir batee. By the event on such chynge, e cunsunes wibl be potifiead of
Uie msane wind ikldress o the aew Teuaree by the prior Trustee, Cliuge of Trustee by
thie constmer will veens pursoant 1y the procedure oulined w Paragraph 4.

1, Appoiniment of Agent. You appan e Furaral Homae 45 Your jgent o do
thie Tullowing Khings on behalf of You or the Deneticiay:

W) Bxecute and eatabligh the Trust under the Master Trust will the Trusiee;

by Change Hae Trnshas as parmitted uncer the Master Tiuak or this Agreeient;

1) Ameny the Master Trust as puemijnied under the Master ‘1rust Agrecinent or
this AgZreement:

(d) Make cerfiticatinns 10 the Trostee o the withdrawal ol funds as punu(h.d
ander the Muster Trusl; al

() Tuke all activns aecesyary T abiain the dewl benelils under any insurance

- policy usangned L tis Truat, apply policy dividends o the death benelit under the

Yife insurance puh;y. aid vilierwise lake such actinns 4¢ 8 t.lm.l‘m nc.u:ssdry
l\)_'.\ldll\" any such insurince pUlILl:‘\ -

(6) Taka any other actian thit méy be ncu,s».uy OF dApPrOPrIM I STy sue this
Agreement w the Master Trost,

2. Substitntion of Merclandise, 17 the Merchandise iy not readily nl\ﬂlll;lh]lﬂ i
the time ot deib ol the Beneliviary, the Finersl Home muy subatittle uther inerehin
dise thu i of substuntiadly similar or butjer gquality. The Funerd Home will determine
whether the substiltte wierchitdise iy oF substantially simubar or betler qu;lli(y

13, Tants, Linder the vurrent T nal }\LanLl: Service vudings, You m.\y Y
subject to Cederal and atire incima axis on any income earned by the Triat during
the life o1 the Genefiviary No Jistributions will be made Trom the Trust 1o anuble
Yiour to pay such Gy,

Yuu liereby sthenizg the Trstee 1o pay sny wses al niay be imposad oa the
Trust or its aveels, You apra that neither the Trusiee or e Funes! Homiz ahall be
lable for iy payment of axes by the Truan

14, Cliange of Addcess. You dgrec o promptly aotify e Funces] Home and
ITustee ot sny chanyge of Your sddress dr the Benclicioey's wddress,

13, Protection o Trustee. Yisu agree Lo Yoursell i ihe Repeficiary that no
Claimn oy kine shall he made against g Trustee for anying the Trustes daes in
reliance v any Wrinan instenetivn that sppears | be binding wn e Trustee
ineluding e Teustee's compliangs with the Funerul Home's v fnvesrment
Munager's nvestmeni dimstions. You agice Tor YourselCand the Beneiciary tha
the Trustee will et be [l e imyope Torany action wken or mot tlien Lndder this
Agreement unloss e Trustae avks i prossly neyligent mamer vr infentivaally
does aumething the Trusled hpows 0 be unauthorized.

16. Praxision Regurdiag Life Tusorange Policies:

1) Unc‘{z-r no cirewnsinges will s Faneral Mome ur Trustee be respan-ible w
pay any premiuiis o any life insicance palicies sasigned 1o Ui Trusk 3Ly
intenden] that 1Ihiy Thaal be fooded anly wilh fully “puiv-up” Ul insirsnee on the
lite of the Beneliviury,

(b} The Trustee shall own gl i ingidents of ownership, rights, powers, m\».rul and
benetits ol any Kind ot acvount of any inzuiance polivies assigned this Trozr.

(¢} KIpan the death of the Beaeliciary or the earlier haturity of any insurance
conlracts payable ra the Trusiee, the Trusiee sliall colleci the proceeds and e~
benefits thereof. The Trustee shall furnish the necessary praofs of death to the
msurance coinpinies, The Trostee may, but shajl have no Juty.in, 1ake any and all
slepy which it deems necessacy or Appropriute Tor the enlleetiop of such proveeds
and benefils or 1 keep the contracts 1n effect Jurmg the firetime of the Beneliciary,
imeluding the jnsriturion of proceedings at liw of in equity, and iv shall be entitled
w mdamufy ftsqlf out of apy propeny held in truat for all expenses incurred by it
in connection thergwirh. The Trastee is further authorized 10 compromise und yerle
any and w1l claims arising our of the insurance conlracts or any of them on such
terms and conditions as iv dewms advisable, und the decision of the Trustee shai] be
binding vn ull interested parties. The Trusice shall be avthorized 10 give the respec-
tive insuranve sampanies all of the necessury und proper releases and acquittaness
in full diseharge o) 4l of thew habilities under stich palicies, No insurguce compa-
ny thae has issued or shall issue a contraer of insurante subject & this Agreement
shall have any obligation to inquire into the terms of thia Ap,rEcmem or seo 1 the
application of the pruceeys or benehits of such conpract. The reveipt of the Trusiee
10 any such insuranee compuny shull effectively release the insuranci compiny
from any Tiubility a5 a result of such contruet and shall be binding upon ll parties.

17, Miscelkineous.
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the Bgneral Hame, /\Imr th‘ nmmy is deposited in the Viusy, i is invasted onder
th wertwgol the Muster Trost and this Agreeient. The terms of die Master Trust
upply 1o ulig Apreement and the money Yo pay w the Funeral Home pursgam 1o
“ihis Agroemed, -

3. Delawdt. 10 Pwg Liil 1o make wny insilment payment and your contraet is
revoeable. the PunerTome: will instruct the Trusaw 1o refund 1 You e current
market value of all the iyries, togetlier with incomewarned less fees. The ruse will
reassizn any insuranue poldigs in the Trust w Yeou.

1 you fudl to make iy insegnem payment sl your contraer is o ocable and
the funeral honte chonaes ot 1o pagform or i you choose U monies ity he
moved 10 asuecessor tesiee o yourieice within 30 days of stitication m such
trustee by you. The must will 1cassign atydnsurace policies in the Trust 1o you. In
e event of Jeiith the monies will be p.ud e perfirnimg lun\ml dncqur  dis-
peratl by Qrider of Courl,

4, Termination of Trust Agrecmeny, An frrssadyble wrust cregtad by You cumn
e tepmingted wnless by Order ol Court,

The Statenent of Funeril Guoods snd Semvices i bie O
You w sy ime privor w the death, I he us agriement is 1
chosae (0 mave yaur fuads, w) gomics in e rast muse be weand
gualitied Trustee within 30 duys ol potification by You, Native of gninion/ean-
vallzion ay warll as nstriations regarding the sivcessar Trustee nmistd nailed 1o
e Faneral Hlame und Panersd Houwe imest schinowladze saage oy weiting

T he "Trust is pevoeybly sl you el to mulm.ux'l..nnu.l Hie Transt andNGw
Stuemenr of Funeesl Goods il Services, st monies in the Trust will be remurms
b yowr within 45 warking dags L written notice 1 the Fanarad Dome, 3 your
Wenicy weris plaved i0an canuity semtract You mgy incar penalues [ early with
drawal )

Dhupoy(and Native: I you are pre-plunning it conjunetion with the xper
down process i order to qualify for Medieaid or other goveripnent bupelits,
yut should bhe rware that cancellation of this cantenct may jeopardize your
cligivility nnd/or result in the government’s entitlenent toa retupd,

5. Price Provection Option. 11 the Tunep) seleclad is “Qugragwéed”, then the
Funeral Home st provide the Servives amd Merclulise apfie Cash Advances
set forth on The Strement ol Funerl Goods and Services 26nn (Exhibit A), but
only if all the paymwms o be received frwm You sod oké€r sources fisied in thiy
Agreeman dre receivid by the Fupersl Fhome, 10 alLaf those amoums ane no
received by the Funeral Hope. tien You must paythe
difforenve barween all amounes listed on the fefin. of this Apreement ind the
amounts actually received by the funeral Bfme, You must pay the Total Sule Prive
an ar before (he date (he Services are rgeflersd, Marchundise 1x provided and
arrangeinents are made Tor the CushXdvance itetis, The Puneral Home will jeveive
all amounts in the Trust winahecif nor such amounts are more o Yess than the
prevailing charges for tie Sepes und Meechandise ar the Cusli Advantes,

1Y the funeral selected iy Nor Guaranteed”, then the Funcral Fome will provida
the Services und Merelydise or the Cushi Advances listed ou Exhibit A a1 the prices
prevailing when the ¥érvices and Merchandise or the.Cash Advances are provided,
You will reveive peédit meainst the prevailing prices (or a1l payments You have made
wader this Agpe€ment, for ull net income =wmed by the Trust, the denth benetit und
any other pefounts puid under any insuranee policy assigned to the Thust, and i) omher
amauntgfeceived by the Funeral Home on Your behulf, The Funeral Home dues not
havesB perforn the Services or defiver the Merchandise or make anrangements for
e/ Cush Advance § ilemy uuless rhere: yre sufficient fi unch available 10 pay lor \uLh

Socvices and Mere s )

puelled or rerminated by
cevocahle and you
ereed 1o ather

+7175457360

under the Master Teisit und

te) Tuhe 2l actions ndvessary (o obtain the death benelits undier any npGiice
policy assignead 10 this Trust, apply policy dividends 1o te death bungunder e
lile inauranee pullcy. and utherwise fake such actions a8 it deems gelesssry
rch..udm,; any such insuranes policies.

1) Take smy other action rhar may be necessacy or appropgdie 1o carry ogt this
Agreemen or the Master Trusl,

T-622  P.008/011 F~g11

12, Substitntion of Meschandise. I e Merehundiel is ot veindily availuble
the e of death of e Benetiviary, the Funeral Hofie miy substitie aier mevetin-
dine that 1y o substamially simil or better guale
whether the sybaitnre menchundise i< oy subseimiadly <imilar or hener quality,

13, Taxes. Under ihe curpent linam;
subject (o Tederal and state {coms
the lile of the Bonelicinry. No Jj
You to iy such taxes.

Yuw hereby muhorize g€ Teuste apay any tixes thut miy by imposed on the
Tinist ot ity dsaely, Youdsree thint muther the Trustee or the Buneral Homwe stadl be
fabhlv Tor iy Py gt of taes by the Trus,

14. Chunyg
fruntee of

Revemile Service rulings, You nry e
Xes on iy incomie sirned by the Teust during
ributiong will be wmade from the Trust to enabls

W A ddeess, You sgrae o promptly somity the Funeral Home and
Y change of Your addiess or the Benefwiary™s address,

15 Frotection of "Trastee. You gres for Yaoursel! snd e Benefichay il wn

chustd of any kind shall be made weainne the Trustes Tor anyibing the Trustee does in

lismwe v sny wintien instruction that appears w b himling on 1he Trastee
mehaliog, the Trusiee™s complidiee with the Faneral Home™s or hivestment
Mg s Dvesunent direerians, You agree Tor Yousel{ and dhe Benefiviary tha

¢ Thistve will nat be Tiable w anytne For'any uetion tahen ar nor tiken under this
Agingmunt unless Uie Trostee sews in g grossly negligam manner or iptestionadly

dues wwuthing the Trastee knows 4u be unaithorized,

16, Peovhign Regarding Life linurance Policies:

G0 Vinder ndgrenmstanees will the Funcral Mlome of Trastee he rasponsible 1o
piry sy premiums\g uny Tife insurnes polivies iaigned w idie Truse ivis
imendud thin this Todxbe tunded only with fally “paid-up™ lile insurance on die
life of the Beneticiury,

{h) Thee Trustee shall uwihgl! invidems of ownership, rights, puwers, interest and
benciily of any kind un aecouaNr any insprance policies a.\mgn«.d this Trust.

, te) Upon the deith of the BeneYigiury or the earlier mapurity of sny insitrance
ennfracts piyable 1o the Trustee, the Nystee shall eollect the proceeds and the |
benefits thereof, The Trustee shall fumnishhe necussary proofs of death 1o the
insneatce contpaniss. The Trustes may. buldyall have no duty 1o, take sny wnd A}
steps which it deems necessary or appropriale Yo( the collection of such procecds
and bepetits or 1o keep the comragts in cffect duridg rthe lifedne of the Beneficiary.
iucluding the instituion of proceedings ax luw or in O iity, and it shall be entifed
to indemnify itsell ot of any propesty held in trust for ¥ expenses incurred by it
in conneetion therewirh. The frustee Is further wulhorized xompramise and senrle
aty and all eluims ar |<mg aut of the insurance contracts ar aigN them on such
terms and conditions as it deems &ivisable, angd the decision of (NTrustee shiall he
biiling on all interestod parties. The Trustee shiall be authorized 1o ghe the respue-
tive jnsuranve companies all af the necessary and proper releases and aQugtenees
in full discharge of all of their liabilities under sach policies. No insurance dq@pa-
fy thar hay issued or shall issue u contract of insurance subject 1 this Agreamen
shall have any obligation w {nguire into the 1erns of this Apreernens or see 10 the

6. Services Not Covered, This Agreement is not (or the purchase or care of 3
cemelery lot, mausoleum space, calumbariu space or ather places of burial,

In addirian n tse Parchaser's payment of the Total Sales Price, the Bencficiary's
estute Or survivars will be responsible. under the cireumstances deseribéd below,
for payiuy the additional fee, it uny, that the Puneral Home customarily charges at
the time of the Bunetiviury'’s death for providing serviee on u Suturday, Sunday or a
leaul holiduy if the Beaeficiary's faneril is beld on one of those days.

7. Death Outside of Servive Area. You wuthorize the Funeéral Home w make
trunsportation wyangements 10 the Puneri Hume if the Beneliciary dies outside the
Serviee Arca. The actual cosl of ransporiition and any mher reasonable amounts
paid by the Funersl Hame in coaneetion with such urmnrv..mcnts will be paid by
the Beneficiinry's estate gr survivors.

8. Rights Reserved. If the Funeral Home iy prevemed from o delayed in
providing the Services because ol circumaances beyond its coumtrol, such as 3 labor
dispute, strike, government action, epidemie, fire, or other disaster vr the wiviils
ahility of Merchundise, it may make a reasanable substinttion of cumpurable,
Services and Merchandise and will nm be responsible for any inconvenicnve, deluy,
Juss ar damayge 10 You, the Benefciary's fumily, or their lupal repreventatives

caused hy such substimtion.

9. Change of Reneficiary, The Bencticiury of this Agreement and Trast erented
PursWIt T i s the person fop whom the Tuneral Services amd Marchamlise will b
pravided upon tiis or hay dearh. You are the Beneficinry unless You desigiared

White Copy — SecurChoice  Yellow Copy ~ Funeral Home

RECEIVED TIME MAY.22. 1:.02pM

Pink Copy - Purchaser

apphieanon of the praceeds or benefitg of such contraet. The receipt of the Traswe
lo any sugh insurance company shull effectively release the insurance compuny
from uny-liubility ax a result of such contract and shal) be binding upon all purties,

17. Miscellancous,

(a) This Agreement and Trust is made in the Commonwenhh of Peansylvaniu. {t
is intended 1o comply with the Ponnsylvania Funeral Director Law (Act of January
14, 1952, PL, 189K, as umcndecl) and the rules and regulations issued under hat
Law and shall be interpreted in accordance with sach Laws. Any questions ahout
1he terms of lis Agreement will be iperpreted 50 as ta comply with l’:nmylvam.:
Law. Withow limiting the generality of the foregoing, the interest or camnings on all
paymems seceived and pvesicd by the Trustee shall be reained in the Trust with
the prinvipal amount and shall be held, accounted for and trunsfecred in fhe syme
manner at the Troslec's addresy which has been iven © You with this Agrtement,

(h) All notieas that You sind the Funeral Home send 10 cach other must be in
writing. Any nofices must be delivered in person or miled hy first class mail.
Nartices fu e Truseee must be piven in g sitnifar manner an the Trustes’s sderess
which has been given 1o You with this Agregiucps.

(e} This Agreainent and the docimens relerenced in this Ag.m.m«.m conrsin the
entire comtraet between You and the Funeral Homwe, This Agreetent hinds Yow and
Your heirs and personid representatives and the Beneficiary. 1 aisa hinds twe Funeral
Hame, it~ suecessors amdanyone 1o whom the Funers) Home assigns this Agreement.

PFT 503 05/06

- The Funeril Fome will determiine
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NOTE: }f no option is
- selected, funds will be 3 i

_ hoice m
invested in the

money market fund. (@ pre-arranged funeral program administered and endorsed
by the Pennsylvania Funeral Birectors Association)

PART ill
Pre-Need and Individual Trust Agreement

("The Agreement”)

This Agreement is made this ... Y S by and between

. DATE

Funeral HOoMe . o e . e s e s oo
NAME
Address _ ... e veeen . - o, -
BUSINESS ADDRESS

and the Purchaser - . . . L (M) (F)
(hereinafter "YOU") NAME D/O/B SOCIAL SECURITY #

et e m—+ — - o S
for the Benefit of . .- . oo o e e (M) (F)
(if Beneficiary ‘s NAME D/O/B -SOCIAL SECURITY #
IS QITEIENE fIOM o oo et e s e s = rma—— ————
the Purchaser) ADDRESS

Investment Direction Form

MONEY MARKET FUND, PNC SHORT TERM INVESTMENT FUND & MUTUAL FUND OPTIONS

Indicate below (X) your Investment Direction for the funds deposiled 1o the above-caplioned SecurChoice™ Pre-Need and Individual
Trust Agreement held by PNC Bank, National Association (PNC Bank) under agreement with the Pennsylvania Funeral Directors
Association. Funds may he placed in one investment or split amaonga two ar three oplions and ane of the oplinns must he the BlagkRock
T-Fund, even i the investmen} percentaga is zero. Indicate below the percentage you would like invegied o each of the optiops: the per-
gaqtages must tolal 100%: If you are interested in & sample allocation investment approach to decrease volatility please contact our
office. (does not include annuity options)

BiackRoclk T-Fund — PNC Bank, trustee & investment manager (formerly the "PNC Money Market Fund”)

. BlackRock Low Duration Bond Fund — PNC Bank, trustee & investment manager /

; BlackRock INTERMEDIATE GOVERNMENT BOND PORTFOLIO — PNC Bank, trustee & investment manager
..... —_ Fidelity's INVESTMENT GRADE BOND FUNP* — PNG Bank, lrustee; Fidslity Investments, investment manager
..... - Fidelity's ASSET MANAGER FUND" — PNC Bank, trustee; Fidelity Investments, investment manager

American Century’s STRATEGIC ALLOCATION FUND" — PNC Bank, frustee; American Cenlury investment mgr.
—— Gabelli's UTILITIES AAA FUND" - PNC Bank, trustes; Gabelli's investment manager

Federated Capital's APPRECIATION A FUND” — PNC Bank, trustee; Federated Capital investment manager

—_ .. Fidelity's MAGELLAN FUND” ~ PNC Bank, trustee; Fidelity investments, investment manager

(* I understand these "funds’ or portfofios in these funds are not managed by PNC Bank and | and/or my successors hereby hold
harmiess and indemnify PNC Bank of any and afi liability and responsibility due to investment in these “funds” or portiolios in
these funds. | upderstand that the investment style of these "funds” or portfolios in these funds may cause fluctuation of markat
value including the potential of significant realized or unrealized losses. | understand and am willing to accept the higher degree
of risk inherent by investing In these “funds” or portfolios in these funds.)

| understand that securities available through PNC Bank are not backed by or guaranteed by PNC Bank, Nalional Association or its
affiliates and are not bank deposits, nor are they insured by, issued by, guaranteed by or obligations of the FDIC or Federal Rescrve
Board. Such securities involve investment risks, including possible loss of value, For more complete information about any mutual fund
selacted, including charges and expenses, refer to the prospectus, | acknowledge (i} that | understand the information set torth herein
and (i) receipt and review of the prospectus for any mutual fund selected.

] understand thas this selection will remain in effect until changed by me by submilling a revised Investment Direction Form (properly exe-
cuted) to PNC Bank, National Association, trustee.

ANNUITY QPTIONS

The F By vay 19 27 1, papiat of all funds in_an individual annuity contract issued by Funaral Dirgn[ofs Life
- RECELVED TIMELZNAY. 2. 3 1:02PWansck pavatre to PNG Bank




) 05-22-2007  18:16 FROM=PFDA

reinafter "You") NAMIE 175457360 T-822  P.0I1/011  F=B11
N\ D . e e e e
O\ ADDRESS
for the BONGHL OF o e oo et s e o . L MR
(it BeneficiaP'\W's NAME D/O/B SOCIAL SECURITY #
is different from e e e s o ) GRS
"ADDRESS

the Purchaser)
Investment Direction Form

MONEY MABKETNFUND, PNC SHORT TERM INVESTMENT FUND AMUTUAL FUND OPTIONS

Indicate below (X) your Investment Digection for the funds deposited to the above-captidned SecurChoice™ Pre-Need and Individual
Trust Agreement held by PNC Bank, Ngtional Association (PNC Bank) under agre€ément with the Pennsylvania Funeral Directors
Association, Funds may. be placad in oae ifvestmen] ot split among_{wo or threa opdons and one of the optinns must be tha BlackRock
T-Fund, even if the investmen! percealage is zbxg. Indicate helow the percentage dou.would liks invested jn each of the oplions; tha per-
cenfages mys! totgl 100%. If you are interested IQ_a sample allocation invesprient approach 1o decrease volalility please contact our
office, (does not include annuity options)

— —_ BlackRock T-Fund — PNC Bank, trustee & investrisqt manager formerly the “PNC Money Market Fund”)

——_ BlackRock Low Duration Bond Fund ~ PNC Bank, trustge &Mnvestment manager

—_— BlackRock INTERMEDIATE GOVERNMENT BOND PQRTROLIO - PNC Bank, trustee & investment manager

— . Fidelity's INVESTMENT GRADE BOND FUND — PNC Bank, thgiee; Fidelity Invesiments, investment manager

——_ Fidelity's ASSET MANAGER FUND* ~ PNC Bark, trustee; Fidelity lyestments, invesiment'manager

——— American Century’'s STRATEGIC ALLOCATION FUND" — FNC Bank, trisgtee; American Century investment mgr.

. Gabelii's UTIJTIES AAA FUND* ~ PNEBank, trustee; Gabelli’s investment anager

—— Federated Capital's APPRECIATIQN A FUND* ~ PNC Bank, trustee; Federated Bapital investment manager

——— Fidelity's MAGELLAN FUND* /PNC Bank, trustee; Fidelity Invesiments, investment lanager
(* 1 understand these “funge’ or portfolios in these funds are not managed by PNC Bank and | and/or my successors hereby hold
harmless and indemnifyPNC Bank of any and all liabitity and responsibility due 1o investmaqt in these “funds” or portfolios in
these funds. | understand that the investment style of these “funds” or porrtiolios in these funds tRay cause fluctuation of market

value inciuding thef potential of significant reafized or unrealized losses. | understand and am willingN accept the higher degree
of risk inherenyy investing in these “funds” or portfolios in these funds.)

| understand that«ecurities available through PNC Bank are not backed by or guaranteed by PNC Bank, National Association or its
affiliates and g¥€ not bank deposits, nor are they insured by, issued by, guaranteed by or obligations of the FDIC oKfederal Reserve
Board. Suchecurities involve invesiment risks, including possible loss of value, For mere complete information abour 2qy mutual fund
selected Ancluding charges and expenses, refer to the prospectus. J acknowledge (i) xhat | understand the information setNorth herein
and (jjyreceipt and review of the prospectus for any mutual fund selected,

} yrfderstand that this selection will remain in effect until changed by me by submitting a revised Investiment Direction Form (properiinexe-
uted) to PNC Bank, National Association, trustes,

ANNUITY OPTIONS

—..— The Funeral Home hereby directs the investment of all tunds in an ingividual annuity contract issyed by Funeral Diractors Life
Insurance Company, PNC Bank, Trustee. Make check payable to PNC Bank.

The Funeral Home hereby directs the investment jn_gn tndtvtdung_n_nuny___mram issued by TrangAmerica Life Insurance
Company. Mellon Bank, Trustee. Make check payable to Mellon Bank.

The Funeral Home hereby agrees that no claim or demand of any kind or nature whatsoever shall be made upon or asserted against
the Trustee as a result of any direction with respect to such annuity given by the Funeral Home of PFD.A. and should any such
demand or ¢claim be made. the Funeral Home shall defend, indemnify, and hold Trustee harmless.

| understand that this selection will remain in effect until the death of the annuilant. A change of investment before the death of the
annuitant will most likely result in a penalty assessed by the insurance company for early withdrawal.

FUNERAL DlRECTOﬁ'S SIGNATURE PRINTED NAME & TITLE

White Copy ~ PFDA  Yelfow Copy ~ Funeral Home PFT 501-05-06

RECEIVED TIME MAY. 22 1.07PM




